Routine Care and Maintenance

Mystera™ is non-porous, mold, stain, and fire resistant surface,
making this surface material a cost-effective investment. The
colors of these surfaces go all the way through each piece.
General care is as simple as wiping the surface with a damp
cloth. If a stain should develop, wipe it away with soap and
water. Or if you prefer, wipe it clean with a non-abrasive
household cleaner such as Windex or Formula 409. If the stain
does not respond to soap and water or a household cleaner,
for a matte finish, buff with a wet white scotch-bright pad,
using a circular motion. The same technique can be used in the
case of a cigarette burns, minor cuts, and scratches.
Fabricators utilize various methods to achieve satin and high
gloss finishes. If you have a satin or gloss finish, or are not
sure which finish you have, please contact your dealer or
fabricator for repair assistance.

Helpful Hints

Use felt protectors on the bottom of hard objects and avoid sliding them across the surface of
your countertop, especially with satin and high gloss finishes and/or dark colors. For high gloss
counters, place felt protectors on the bottom of pottery or other hard objects.

Always use a hot pad or trivet under hot pots or heat producing appliances.
Always use a cutting board.

Avoid harsh chemicals such as a stove or drain cleaner, paint remover, nail polish remover,
etc.



